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If you know of an individual, program, 
or organization that has received 
recognition in the energy efficiency 
field, please let us know so we can 
highlight their achievement.

FOR MORE INFORMATION, CONTACT:
JOHN FETHERSTON 
501.682.2287 
john.fetherston@adeq.state.ar.us

ENTERGY ARKANSAS & BRYANT SCHOOL DISTRICT  
COLLABORATE TO REDUCE ENERGY USE
Through its Entergy Solutions Program, Entergy Arkansas has awarded Bryant School District 
$43,328.61 in energy-efficiency incentives to support the implementation of energy-efficiency 
projects and operational changes between 2020 and 2021. Further improvements are being 
made in 2022. The Entergy Solutions Program provides technical and financial support to help 
Entergy Arkansas customers identify and implement projects that reduce energy usage. Bryant 
School District has received support through the CitySmart Program, which offers support 
specifically to institutional and public entities. The CitySmart Program helps facility supervisors 
understand the technical and financial benefits of investing in energy efficiency and develop 
an improvement plan. The program does not prescribe technologies or end uses, but instead 
provides a framework through which the participants can receive incentives for implementing 
and installing a wide range of measures at their sites. Entergy Arkansas’ Continuous Energy Improvement (CEI) initiative is part 
of the CitySmart Program. CEI focuses on behavioral and operational changes to improve energy efficiency. As a CEI participant, 
Bryant School District is offered personalized, step-by-step guidance, resources, and yearly incentives to embed energy efficiency 
into its culture.

The Entergy Solutions CitySmart team helped Bryant School District implement four energy-saving projects between 2020 and 
2021, including replacements of two unitary HVAC systems and two energy recovery ventilators. These projects improved the 
facilities energy efficiency, comfort and air quality. “The knowledge we obtain through the Entergy Solutions energy experts 
provides tremendous value across the district. The lessons we learn can often be implemented at facilities that are serviced by 
other utilities,” said Bryant School District Deputy Superintendent Todd Sellers.

DATE EVENT CITYINSTRUCTOR
RECENT TRAININGS

OCT. 14

SEP. 27

OCT. 17

SEP. 29 

OCT. 27

Inspectors Interpreting HVAC Design Code

Certified Measurement & Verification Professional

Inspectors Interpreting HVAC Design Code

Manual N

Duct & Envelop Testing 

Springdale

Little Rock

Jonesboro

Bentonville

Little Rock

Tom Hunt

Chris Balbach

Tom Hunt

Tom Hunt

Tom Hunt

DATE EVENT CITYINSTRUCTOR
OCT. 10

OCT. 17

OCT. 18

OCT. 20

OCT. 11

OCT. 17

OCT. 19

OCT. 26

CADC Mount Ida Senior Activity Center 

Foreman Public Library 

Public Library of Camden & Ouachita County

Woolfolk Public Library

Alma Senior Activity Center

Ashdown Community Library

Marion County Senior Activity & Wellness

Piggott Public Library

Mount Ida

Foreman

Camden

Marion

Alma

Ashdown

Flippin

Piggott

John Fetherston

John Fetherston

John Fetherston

John Fetherston

John Fetherston

John Fetherston

John Fetherston

John Fetherston

RECENT EVENTS

UPCOMING TRAININGS
DATE
NOV. 1 
NOV. 4 
NOV. 9
NOV. 10
NOV. 14
NOV. 28
DEC. 1 
DEC. 5 

DEC. 8
DEC. 12
DEC. 19

DEC. 31

EVENT
Duct & Envelop Testing
Inspectors Interpreting HVAC Design Code
Inspectors Interpreting HVAC Design Code
Duct & Envelop Testing
Duct & Envelop Testing
Duct & Envelop Testing
Duct & Envelop Testing
Duct & Envelop Testing

Duct & Envelop Testing
Duct & Envelop Testing
Duct & Envelop Testing

Building Science Principles online course & exam

CITY
TBD
North Little Rock
El Dorado
Camden
Texarkana
Hot Springs
Jonesboro 
Fort Smith

Springdale
West Memphis 
Little Rock

Online

DATE EVENT CITY
NOV. 1

NOV. 2
NOV. 3
NOV. 4

NOV. 14
NOV. 17
NOV. 21
NOV. 29

NOV. 7
NOV. 10

DEC. 5
DEC. 5
DEC. 12
DEC. 13

Jackson County Library

Lafayette County Library
Lincoln County Library 
Searcy County Senior Activity & Wellness Center

McCrory Public Library
Corning Public Library
Hempstead County Library
Carroll County Senior Center

Elkins Senior Activity & Wellness Center 
Newton County Senior Activity & Wellness Center

Rotary Club of Marianna
Lee County Library
DeQueen/Sevier County Chamber of Commerce
Ester DeWitt Nixon Library

Newport

Lewisville
Star City
Marshall

McCroy
Corning
Hope
Hope

Elkins
Jasper

Marianna
Marianna
DeQueen
Jacksonville

UPCOMING EVENTS





 

Inspector’s HVAC 
How To Know Class— 

• Manual J  Blower Door 

• Manual D  Duct Leakage 

• Manual S 

 Ever wonder how to evaluate / inspect the HVAC  

What’s this paperwork 

mean ?!?x”!? 

SPONSORED BY 

& 

Inspectors Interpreting HVAC Design Code 

2300 North Lowell Road 

Springdale, AR  72764 

October 14 

8:30 – 4:30 

5504 Krueger Drive 

Jonesboro, AR  72401 

October 17 

8:30 – 4:30 

6 Collins Industrial Place 

North Little Rock, AR  72113 

November 4 

8:30 – 4:30 

3696 East Main Street 

El Dorado, AR  71730 

November 9 

8:30 – 4:30 

Amazing Deal 
Registration 

Association Member – Free 

Non Member - $50 

Click on Your 

Preferred Location 

to Register 

Not an Association Member 

and Want to go for FREE  

Click here for a  

FREE MEMBERSHIP 

https://ui.constantcontact.com/rnavmap/evp/edit/landingpage?eventId=1139172914734
http://events.r20.constantcontact.com/register/event?oeidk=a07ejbuac8l1aa8d748&llr=odb5cbdbb&showPage=true
http://events.r20.constantcontact.com/register/event?oeidk=a07ejbuacajc617b9ac&llr=odb5cbdbb&showPage=true
http://events.r20.constantcontact.com/register/event?oeidk=a07ejbuacccfdb75b93&llr=odb5cbdbb&showPage=true
https://www.arhvacr.org/educator-inspector-student/


OVERVIEW CERTIFICATE OF KNOWLEDGE

The BSP certificate 
proves your basic 
knowledge of building 
science.

Please note: The BSP certificate is 
not a professional certification. To 
learn more about BPI certifications, 
visit bpi.org/certification. bpi.org

Founded in 1993, the Building Performance Institute (BPI) 

is the nation’s premier certification and standard-setting 

organization for home performance professionals. 

BPI is a 501(c)(3) nonprofit organization accredited by the 

American National Standards Institute, Inc. (ANSI) as a 

developer of American National Standards and as a certifying 

body for personnel credentials. BPI develops the technical 

standards for home energy audits and for energy efficiency, 

health, and safety improvements. 

From these standards, BPI develops rigorous online and field 

exams for BPI’s professional certifications. 

Building
Science
Principles

The Building Science 
Principles certificate is your 
first step into the world  
of home performance. 

What is the
certificate?

“This guide is easily readable 
and well-illustrated: a 
powerful resource for filling 
in gaps in building science 
knowledge.” 

-Daniel Lea, Cellulose Insulation Manufacturers Association

Building Performance Institute, Inc. 
107 Hermes Road, Suite 210
Malta, NY 12020 

Phone: (518) 899-2727
Toll-Free: (877) BPI-1BPI
Fax: (518) 899-1622

The symbol of 
excellence for 
home performance 
contractors

bpi.org
info@bpi.org

 
Earning the Building Science Principles (BSP) Certificate of 
Knowledge proves that you have basic knowledge of building 
science. Building science demonstrates how various components of 
a home interact to affect the home’s overall performance. 

The BSP Reference Guide, available in both English and Spanish, 
teaches you some of the widely-used industry terminology and 
concepts related to building science. 

Understanding the relationships between the building envelope, 
heating, AC, insulation, mechanical ventilation, and other systems 
of the home will help you understand how these systems affect the 
comfort, health, and safety of its occupants.

You can study the guide and then challenge the online exam from 
your computer to earn the BSP certificate.

To learn more about the BSP, please visit 
bpi.org/certificate or email bsp@bpi.org.



 
The Building Science Principles (BSP) Certificate of Knowledge is designed 
for a variety of audiences, including:

• Remodelers and home improvement contractors
• Insulation, HVAC, and window installers
• Employees of contracting companies
• Community college students interested in a career in the building trades
• Vocational or technical trade students 
• Secondary school students interested in environmental sustainability
• Realtors
• Energy-related product manufacturers and their distributors
• Sales representatives
• Homeowners and renters

WHO SHOULD GET THE CERTIFICATE VALUE OF THE CERTIFICATE GETTING STARTED

 
Case Study: Home Performance Contractor

BantamWesson is an HVAC and energy efficiency company. 85% of their staff 
obtained the Building Science Principles (BSP) Certificate of Knowledge.

“The BSP curriculum enlightened our customer service
representatives, our sales people, our oil delivery guys, and
senior management on how understanding the house
as a system can help each and every conversation 
they have with our customers. Although our HVAC 
technicians are already knowledgeable on this, the BSP curriculum
helped them to convey concepts to the homeowner and possibly 
upsell our other services. The BSP helped get our employees up to 
speed on why we offer energy efficiency services and still sell fuel.”

Who should get
this certificate?

How can I use
what I learn?

 
Renters and homeowners can benefit from learning how a home’s 
different systems, including the envelope, heating, insulation, ventilation, 
and more, interact to affect its efficiency and comfort. 

Home performance issues can result in higher energy bills that could impact 
the approval amount of a mortgage loan. Realtors may find that knowing 
the basics of building science helps them better educate buyers during the 
home sales process.

Someone in the building trades will benefit from the ability to speak 
knowledgeably with customers about how building systems interact, leading 
to happier customers, more referrals, and increased business.
 
Students looking for internships or jobs can get a leg up on their 
competitors by earning the BSP Certificate of Knowledge. Building science 
knowledge is in hot demand, especially from employers, such as home 
improvement contractors, utilities, government energy efficiency programs, 
weatherization agencies, and many others.
 

 
Read and study the Building Science Principles (BSP) Reference Guide, then 
challenge the BSP online exam from your computer or at a BPI Test Center. 

The BSP exam is a 100-question multiple choice, open-book exam, with a 
passing score of 70%. Candidates have one (1) year from the date of purchase 
to complete the exam.

Once you successfully pass the exam, you can print your personalized BSP 
Certificate of Knowledge.
 
As a bonus, active BPI Certified Professionals can earn six (6) BPI CEUs for 
successfully obtaining the BSP Certificate of Knowledge. 

 
Case Study: High School Workforce Development 
 
The Green STEP program, an Energize Connecticut collaborative, 
prepares Connecticut technical high school students for green industry jobs. 
So far, over 110 students and 144 construction and science teachers 
have obtained the Building Science Principles (BSP) Certificate of Knowledge.

“The BSP lays the foundation for building science 
education. The BSP training course empowers anyone who
takes it to talk intelligently about buildings, areas of concern
that need weatherization, and the immediate health, safety,  
and performance benefits that come from building 
correctly and addressing problems. High school students 
that obtain the Certificate of Knowledge increase the 
value of their future employment.”

 
Case Study: Technical Institute
 
The Wichita Technical Institute (WTI) HVAC/R program provides the 
training students need to begin successful careers in the field. WTI offers 
Building Science Principles (BSP) training to HVAC students as a way of 
incorporating house-as-a-system concepts into the overall program. At the 
end of the training, students take the exam to obtain the accompanying BSP 
Certificate of Knowledge.

“The Building Science Principles exam has been perfect for 
HVAC/R students at WTI. The study material is current 
and well-written, and the knowledge the students walk 
away with is invaluable.”

How do I 
get started?

 



 

There are some things that you should know that will be important when using the 

BPI Building Science Principles products: 

 

• The BSP Online Reference Guide (web version) is not compatible with devices that do 

NOT support Adobe Reader such as any Android device; you must have a functioning 

Adobe Reader/Adobe Flash to read the web version of the guide. 

• The web version is not downloadable and cannot be printed. 

• The BSP online exam is NOT compatible with the following web browser – Windows 

8 Metro IE (Internet Explorer); however, IE10 on the native desktop DOES appear to 

work. 

 

Begin by logging onto  

 

https://exams.bpi.org/portal/en/bsp 

for the English version of the BSP  

or  

https://exams.bpi.org/portal/es/bsp 

for the Spanish version of the BSP. 

 

• This link will take you to the page where you will create your BSP user information. 

Users will need to create a USERNAME AND PASSWORD that is UNIQUE to the 

BSP. PLEASE DO NOT USE UNDERSCORES AS PART OF YOUR USERNAME OR 

PASSWORD AS UNDERSCORES WILL PREVENT YOU FROM ACCESSING YOUR 

BSP DASHBOARD IN THE FUTURE. You should not use existing BPI candidate or 

proctor credentials if you have them. 

 

• You need to hold onto this USERNAME AND PASSWORD to log in each time you wish 

to use the BSP system. 

 

 

 

 

• You will need to link to the Returning Customer each time you wish to re-enter the 

Dashboard that you created to use the BSP system. Once you have created an 

account specific to the BSP, your BSP Dashboard is where your personal BSP 

http://www.bpi.org/building-science-principles
https://exams.bpi.org/portal/en/bsp
https://exams.bpi.org/portal/es/bsp
https://exams.bpi.org/portal/en/bsp/login


information will be stored. That does include the link to the web version of the guide 

if you have purchased it, the exam, and the Certificate of Knowledge if earned by 

successfully completing the BSP exam. 

 

 

 
 

• To the right of your name in the BSP Dashboard, there is a field for an exam code. 

If the company you are working with provides a pre-paid ***exam code*** to you, 

you will need to copy and paste that code into the field provided. Please be sure 

that the exam code is aligned all the way to the left with no phantom spaces 

is front of it. Once the code is activated, you will be able to click here and challenge 

the exam. The system will recognize this specific code as already paid for; this is 

different than using a discount code at checkout. 

 

• From the Dashboard, you can make additional purchases by choosing ‘Go to Online 

Store’ and then placing item(s) in your shopping cart.  

 

• Individuals with codes for the BSP Guides(s) should add those product(s) to the 

shopping cart. At checkout you will need to enter the ‘Discount Code’ provided.  

 

 

 
 

o Discount codes will reduce the cost of the product by the agreed upon 

discount prior to completion of the checkout process. Discount codes might be 

for purchase of the BSP Guide web version, the BSP Guide (paperback 

version) and/or the BSP exam. Discount codes do not apply to exam codes for 



exams that have already been paid for. ***See the instructions above*** if 

you have a code for an exam that has already been paid for.  

 

o Codes that were previously paid for in full should zero out the total that is due 

for that product. Other discounted codes will reduce the price by the 

percentage or amount agreed on. 

 

• Continue the checkout process. Once you have finished, if you purchased the web 

version of the guide, it will remain in your Dashboard. You will need to log in as a 

returning customer each time you want to use the web version of the guide. You 

need the case and space sensitive credentials that you used to create your BSP 

Dashboard. 

 

• The exam will remain in this Dashboard until you use it or the code expires, 

whichever comes first. The exam code is a one-use code and the code is good 

for one year from the date of purchase. 

 

• THERE IS A TIMER BUILT INTO THE EXAM THAT WILL COUNT BACKWARDS 

FROM TWO HOURS. IF YOU NEED MORE THAN TWO HOURS TO COMPLETE 

THE EXAM, IT WILL BE ALLOWED. THE EXAM WILL NOT TIME OUT AS LONG 

AS YOU REMAIN CONNECTED TO THE INTERNET. YOU WILL NEED TO CLOSE 

THE EXAM UPON FINISHING. Once the exam is closed, you will immediately 

see a number grade. It is the only time that the number grade will show. If 

you passed the exam with a 70% or higher, your BSP Certificate of 

Knowledge will be available immediately. 

 

• Once you complete the exam successfully, you will need to return to your BSP 

Dashboard each time you want to print the ‘Building Science Principles 

Certificate of Knowledge.’ The Certificate of Knowledge will contain your name as 

you entered it when creating your personal Dashboard specific to the BSP. 

 

• You will be able to print the Certificate of Knowledge if you are connected to an 

active printer and allow popup blockers.  

 

• The exam is a 100-question multiple choice exam and the passing score is 70%. 

 

 

Please reach out to BSP@bpi.org if you need additional assistance or would like to make 

bulk purchases. 

 

 

https://exams.bpi.org/portal/en/bsp/login
mailto:BSP@bpi.org
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